
It's no secret that the economy has had a massive impact on the hotel indus-

try. Hotel openings have been delayed; construction has been halted on prop-

erties in development; jobs have been lost; room rates have been slashed ð 

but the last several years also saw a boom in the introduction of new brands 

and a handful of entirely new, supposedly game-changing segments (the 

"budget chic" pack, for example).  

Naturally, with the introduction of each new brand came a wave of hype and 

some big, big expansion plans ð and then came the recession. Needless to 

say, those big plans changed.  

Here's a look at the current state of some of those newer brands ð a progress 

report, if you will ð that outlines how many properties each brand had 

planned on when the concept was introduced, how many properties they've 

actually opened as of mid-2009, and, of course, how they're faring out there 

in the cold, brutal world.  
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ñWhen it snows 

you have two 

choices:  Shovel 

it or make 

snowmen.ò 

 

 

HP Snowman  

HP Eagles 

Our Employee of the month 

for January is Andrew Meyer, 

Front Desk Agent.  Here are 

a few of the direct quotes 

from the management of 

our hotel: 

òéhe gets a lot of good com-

ments from our guests about 

his excellent customer serviceéó 

òAndrew makes guests happy by exceed-

ing the guestõs expectations.ó 

òAndrew always goes above and beyond 

his call of duty to accommodate hotel 

guests.ó 

òAndrew also runs a pretty tight ship when 

making sure everything is done correctly; 

and when mistakes are made he uses ex-

ceptional problem solving skills to correct 

the error.ó 

òHeõs been our rock at the front desk since 

we opened the doors last July.ó 

He is truly the rock of our team. 

Our employee of the month for Janu-
ary was Mervin 
Horst.  Merv was a 
unanimous vote this 
month.  Merv is our 
maintenance/
houseman/banquet set 

up/ what ever you want him to be 
man.  He does everything.  He helps 
all departments without asking.  Just 
ask and it is done.   

Andrew Myer 

Cambria Suites Madison  

Mervin Horst 

Hilton Garden Inn Rock Hill 

The votes have been tabulated 

and the February Employee of 

the Month for the Fleming Is-

land Sleep Inn & Suites is Kath-

ryn Steele.  Kathryn has been 

employed with us since October 

2009. 

 

The comments that were re-

ceived from her piers were: 

 

òAlways comes in if you need her and never com-

plains about anything.  Very nice to guests.  Goes 

above and beyond in her duties.ó 

 

òShe is great at her job and is always done on 

time.  She is reliableó. 

 

òShe has never complained or said one thing 

when she gets to much work.  She does her job 

and always asks what else she can do.ó 

 

Congratulations to Kathryn!  She gets her picture 

hung up, a certificate and picks from a variety of 

prizes. 

Our January Eagle of the Month is ééé.. 

 

 

Maria is our public area  

housekeeper as well as 

helping out in Laundry.  

Maria is always smiling 

and a lot of times you will 

catch her singing while 

she is working.  She is a 

big part of the reason we were able to 

pass our QA in the public areas with no 

problem.   We truly appreciate everything 

she does.  

Kathryne Steele 

Sleep Inn & Suites Fleming Island 

Maria Hernandez- Maria  

Holiday Inn Pearl 



Recognize your team 

members online using 

your Facebook and 

Twitter  pages.  
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Ruben Sanchez 

Holiday Inn Homewood 

Stephanie Ticking 

Holiday Inn Express Inverness 

Magda 

Hilton Garden Inn Conway 

Veronica Sumpteris 

Holiday Inn Express Irondale 

 

Magda works in 
the housekeeping 
department and 
has been with the 
hotel since May of 
2009.  She was 

nominated by her supervisor because 
of her great attitude, perfect atten-
dance and her willingness to work on 
any job given to her.  Executive 
Housekeeper Violet Overstreet views 
Magda as one of her strongest em-
ployees and relies on her for complet-
ing special projects throughout the 
hotel. 

 

Veronica Sumpteris our 

Breakfast Hostess. She 

earned the award for the 

attention she pays to each 

customer-Her line is 

òWelcome to the family of Holiday Inn Ex-

press Irondaleó She walks guest to their cars 

and even offers to carry trays up for the eld-

erly and sick. Veronica took over the position 

of full time Breakfast hostess 3 months ago 

and the hotel has seen its Attentiveness of 

Breakfast Bar host scores far exceed to 

brands average. 

Stephanie Ticking is a 

housekeeping attendant. 

Often our guests will seek-

ing out management to 

commend how clean her 

rooms are.  Stephanie is willing to lend a 

helping hand when needed. 

 

 

Ruben Sanchez from  

Housekeeping / Main-

tenance  
 

Vernon Dunbar 

Hilton Garden Inn Aiken 

It is with great pleasure to 

announce our Employee of 

the Month, Vernon Dunbar, 

Chief Engineer. Vernon has 

been at the HGI-Aiken since 

opening and just recently celebrated his first 

Anniversary. Vernon is a dedicated, hard 

working and always on time as scheduled. 

Heõs also is a team player and always willing 

to do whatever is needed to get the job 

done. We are lucky to have such a great 

asset to our management team! 
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Sales Tips!! 

Use constant contact to promote 

packages and solicit different mar-

ket segments!  This is a program HP 

has purchased so each hotel had 

an opportunity to use it. 

 

Be sure to name you distribution list 

with your hotels name. 

 

 

 

How to get started under the HP 
Hotels account  Go to 
www.constantcontact.com 

HP Log in:  dianads_ 

Password:  cltphrocks 

Take Training / Step by Step Wiz-
ards, Demos and Tutorials to cre-
ate email from over 400 tem-
plates.  You can add pictures in-
cluding logos.   

Be sure you copy Jeff, Wendy 

Stephanie and your RDO on all dis-

tributions.  For more information 

refer to the last update sent by 

Wendy on  2/12/10 

 

E A G L E  E S Q U I R E  

 

Donõt forget about your facebook 

and twitter pages!  It is time to start 

taking it to the next level.  Have you 

reviewed the best practices Tim Waz 

sent out?  If not you should make a 

point to do so this week. 

 

 

 

 

 

 

Simplify  Twitter and set up your 

Twitter account so you can TWEET 

right from outlook!  Check out the 

link below! 

http://www.techhit.com/TwInbox/

twitter_plugin_outlook.html 

 

 

Facebook accounts. Take it a step 

further and friend specific organiza-

tions that do business in your area.  

HGI Lakeshore GM Mark Ratcliff at 
Hilton meeting in Atlanta  

Take advantage 
of opportunities 
with in your 
brand to grow, 
skill, knowledge 
and business. 

http://www.constantcontact.com/
http://www.techhit.com/TwInbox/twitter_plugin_outlook.html
http://www.techhit.com/TwInbox/twitter_plugin_outlook.html

