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We believe that recognition of our team members is critical to the
successful operations of our hotels. It is important that we consis-
tently recognize the outstanding performance of our associates an
set benchmarks on service levels for all to achievehile many of
our properties have recognition programs in place, we would like t
start the new year with a stronger emphasis on recognizing and re:
warding the outstanding service from our team members.

The oOEagle of the Montho6 progr
hotels in January . The first round of winners was to be turned in f
the February newsletter although some of you jumped on this and
sent me December winners. Thank you and congratulations to the
December Eagles.
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Holiday Decor at the
Sleep Inn in Fleming
Island.
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oWe will

what we idly wish Each June we will ask you to chose a Eagle of the Year from your
monthly winners to submit to HP. From those Nominations HP will

chose an HP Eagle to invite to the awards dinner at HP Conferenc
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rewards will always

be in exact

Employee name:Andrew Landsgaard.

Employee name:Joe Malik
Property: HGI Liberty Park

proportion to our

Property: Sleep Inn Fleming Island
ser viHEark .
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has been taking an Garden Inn Liberty Park for almost a
active role in Market | year as a front desk agent. We are
Segment Task Force.
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promoted to Front Office Manager. Jod
has always provided our guests with
@reat customer service and is always
Rilliffto Y& above and beyond to makel
the guest feel welcome. He is always
willing to be a team player and help out
6théry when needed. Joe has continuefl
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Recognize your team
members online using
your Facebook and
Twitter pages.
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Inn. | would like to acknowledge Andy as most
improved employee. His attitude is very positive
and anytime he is asked, he steps it up. He is kin
and courteous even when he is having a bad day

year has brought
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The 2010 ROSE Award Committee is pleased to announce we received 96 nominations for the 2010 ROSE
Awards. The individuals listed below are true Ambassadors to Northeast Florida and the hospitality community.
They are dependable and passionate, serve as a role model to their peers, and exemplify a commitment to
great customer service - all while creating a positive impression for the visitor. Thanks to these employees,
Northeast Florida continues to be a great tourism destination.

We are very proud of our team in Fleming |Island. Three of
Rini Butler.

The ROSE Award committee met and reviewed all 97 nominations and Darci was selected as a finalist. She demon-
strated above and beyond customer service by being:

- An Ambassador for Jacksonville and the hospitality industry
- Dependable

- Passionate

- Creating a positive impression for the visitor

- Serving as a role model to peers

- And their commitment to great customer service
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announced at the event on Wednesday, February 3, 2010 at the Omni Jacksonville Hotel.



